Logan Rosson
Salt Lake City, UT | loganrosson@gmail.com | LinkedIn | GitHub | Portfolio

TECHNICAL SKILLS

Programming Languages: Python (pandas), R (dplyr, lubridate), SQL, HTML/CSS

Data & Software: Excel (financial modeling, VLOOKUP, pivot tables), Tableau, ETL pipelines, LLM APIs
Salesforce: Administration, Flow Builder, Agentforce, Experience Cloud, Reports & Dashboards

IT Support: Help desk, Windows 10/11, Microsoft 365, network troubleshooting, EagleSoft server and endpoints

EDUCATION

David Eccles School of Business, University of Utah May 2027
Bachelor of Science (Honors), Information Systems | Dean’s List

Coursework: Database Fundamentals, Business Analytics, Programming with Python, Networking and Servers;
Spring 2027: Systems Analysis & Design, Artificial Intelligence in Business

EXPERIENCE

IT Support Specialist May 2025 — Present
BKP Dental, West Valley City, UT
* Manage on-site IT for a 20+ person dental practice, resolving 10+ support tickets weekly and translating
hardware, software, and network issues into clear steps for non-technical staff.
» Optimized EagleSoft server communication across 40+ endpoints, cutting latency for charts and imaging.
+ Evaluate and integrate new hardware, including workstations, intraoral cameras, and digital scanners,
verifying compatibility with existing infrastructure and maintaining 99.9% system uptime.

Peer Advisor Sep 2026 — Present
David Eccles School of Business, University of Utah, Salt Lake City, UT

* Guide undergraduates on degree sequencing, course selection, and on-time graduation requirements.

» Evaluate academic records and process transfer credits in line with university policy.

* Automated Salesforce check-in email alerts to advisors, replacing 50—100 manual Teams messages weekly.

Teaching Assistant, Principles of Finance (FINAN 3020) Aug 2026 — Present
University of Utah, Salt Lake City, UT
» Coach 550+ students across three sections on time value of money, bond valuation and capital budgeting.

PROJECTS

Automated Financial Data Pipeline (Honors Thesis) Expected Apr 2027
* Building an automated Python and R pipeline that cleans and standardizes unstructured financial data.
+ Integrating an LLM API to classify records, then using R (dplyr, lubridate) to aggregate daily summaries.

Pronto: Account Takeover Response, Salesforce IDEAthon | GitHub Oct 2026
» Designed a Salesforce account-takeover workflow with a 3-person team: 10 Flows that route and escalate
cases, an Experience Cloud report form, and an Agentforce service agent.

Student-Athlete Recruiting CRM, Salesforce—Eccles Ideathon Sep 2025
* Built a team Salesforce CRM for recruiting student-athletes; placed 6th and recognized for presentation.
LEADERSHIP & COMMUNITY

Officer, Finance & Internal Management — Sales Club, University of Utah Oct 2026 — Present
* Manage the club budget and pre-event sign-offs; track the event calendar and campus TV promotion.

Officer, Graduate Student Liaison — TEK Club, University of Utah Aug 2026 — Present
» Connect undergraduates with advanced degree programs and alumni through targeted outreach.

Team Leader — Tree Utah, Salt Lake City, UT Dec 2022 — Present
* Lead 50+ volunteers; coordinated Arbor Day 2024 with Mountain America and the SL.C Mayor’s Office.
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